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(2) Notification of delay in providing
service with reasonable dispatch. When-
ever a carrier is unable to perform ei-
ther or both the pickup and delivery of
a shipment on the dates or during the
periods of time specified in the order
for service, the carrier shall notify the
shipper by telephone, telegram or in
person, at the carrier’s expense, of the
delay. Such notification shall be given
as soon as it becomes apparent to the
carrier that it will be unable to provide
the service in compliance with the
terms of the order for service.

(3) Carrier notification of delay. At the
time of notification of delay the car-
rier shall advise the shipper of the
dates or periods of time that pickup
and/or delivery can be made, which
considers the needs of the shipper. If
the notification of delay occurs prior
to the pickup of the shipment, the
amendment shall be in writing as re-
quired by § 1056.5(b). If the notification
of delay occurs subsequent to the pick-
up of the shipment, the carrier rep-
resentative notifying the shipper of the
delay shall prepare a written record of
the date, time and manner of notifica-
tion and the amended date or period of
time for delivery by the carrier which
record shall be retained by the carrier
as part of its file on the shipment and
a true copy thereof shall be furnished,
by first class mail or in person, to the
shipper.

(b) Tendering for delivery. Except upon
the request or concurrence of the ship-
per, a shipment being transported for
an individual shipper shall not be ten-
dered for delivery prior to the agreed
delivery date or period of time speci-
fied on the bill of lading: Provided, That
whenever a carrier is able to tender
such a shipment for final delivery more
than 24 hours prior to such specified
date or the first day of such specified
period of time, and the shipper has not
requested or concurred in such early
delivery, the carrier may, at its option,
place the shipment in storage for its
own account and at its own expense in
a warehouse located in proximity to
the destination of the shipment. When-
ever a carrier shall exercise such op-
tion it shall immediately notify the
shipper of the name and address of the
warehouse in which the shipment has
been placed, and shall make and keep a

record of such notification as a part of
its record of shipment. The carrier’s re-
sponsibility for the shipment under the
terms and conditions of the bill of lad-
ing and its responsibility for the
charges for redelivery, handling and
storage thereof shall continue until
final delivery: Provided, that the car-
rier’s responsibility under the bill of
lading shall not extend beyond the
agreed delivery date or the first day of
the period within which delivery was to
have been accomplished as specified in
the bill of lading.

[46 FR 16220, Mar. 11, 1981; 46 FR 22594, Apr.
20, 1981]

§ 1056.9 Notification of charges.
(a) Whenever an individual shipper of

a shipment being transported on a col-
lect on delivery basis specifically re-
quests notification of the actual weight
or volume and charges on a shipment,
and supplies the carrier with an ad-
dress or telephone number at which the
communication will be received, the
carrier shall comply with such request
upon determining the actual weight
and charges. Such notification shall be
made by telephone, telegram, or in per-
son.

(b) Whenever a shipper requests noti-
fication of the weight or volume and
charges on a shipment as provided in
paragraph (a), the notification must be
received by the shipper, at least one
full 24-hour day, excluding Saturdays,
Sundays and legal holidays, prior to
any tender of the shipment for deliv-
ery. The 24-hour notification require-
ment shall not apply on a shipment to
be backweighed or on a shipment
which, with the agreement of the ship-
per, is to be picked up and delivered
within a time period encompassing two
consecutive week days, or on a ship-
ment on which the charges have been
estimated and the maximum amount
required to be paid at time of delivery
is 110 percent of the estimated charges.

§ 1056.10 Signed receipt for shipment-
release prohibited.

A shipping document to be signed by
the consignee at time of delivery shall
not contain any language which
purports to release or discharge the
carrier or its agents from liability, but
may contain a statement that the
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property has been received in apparent
good condition except as noted on the
shipping documents.

§ 1056.11 Selling of insurance to ship-
pers.

(a) When a shipment is released for
transportation at a value not exceeding
60 cents per pound per article, and the
shipper does not declare a valuation of
$1.25 or more per pound and pay or
agree to pay the carrier for assuming
liability for the shipment equal to the
declared value, any common carrier of
household goods as defined in
§ 1056.1(b)(1), or any employee, agent, or
representative thereof, may sell, or
offer to sell or procure for any shipper,
any kind of insurance, under any type
of policy, covering loss or damage in
excess of the specified carrier liability
to a shipment or shipments of house-
hold goods to be transported in inter-
state or foreign commerce by such car-
rier; Provided, that the shipper is issued
a policy or other appropriate evidence
of the insurance purchased, and a copy
thereof be furnished to the shipper at
the time the insurance is sold or pro-
cured. Carrier issued policies shall be
written in plain English and shall
clearly specify the nature and extent of
coverage. Failure to issue a policy or
other appropriate evidence of insur-
ance purchased shall subject the car-
rier to full liability for any claims to
recover for loss or damage attributed
to the carrier.

(b) Any carrier offering or selling or
procuring insurance as provided in
paragraph (a) of this section shall pro-
vide in its tariff for the provision of
such service. The tariff shall also pro-
vide for the base transportation charge
to include assumption by the carrier
for full liability for the value of the
shipment in the event a policy or other
appropriate evidence of the insurance
purchased by the shipper is not issued
to the shipper at the time of purchase.

§ 1056.12 Liability of carriers.
(a) Liability restricted. Except as pro-

vided in § 1056.11(a), common carriers
by motor vehicle of household goods as
defined in § 1056.1(b)(1) shall not assume
any liability in excess of that for which
they are legally liable under their law-
ful bills of lading and published tariffs.

(b) Limitations of liability. A common
carrier by motor vehicle of household
goods shall be liable for loss of or dam-
age to any articles caused by it while
being transported or while being held
for storage-in-transit, including inci-
dental pickup or delivery, and includ-
ing liability for loss or damage to any
article or appliance resulting from the
servicing of such article or appliance
by a third person engaged by the car-
rier to perform such service, to the ex-
tent provided in the outstanding re-
leased rates order; except that the car-
rier may exempt its liability in the fol-
lowing instances:

(1) No liability need be assumed for
perishable articles included in the ship-
ment without the knowledge of the
carrier; and a carrier accepting for
shipment perishable articles may im-
pose reasonable conditions necessary
to insure the safe transportation of
such commodities.

(2) When a shipment is released to a
value greater than sixty cents (60¢) per
pound, per article, liability for loss or
damage may be limited to $100 per
pound, per article (based upon the ac-
tual article weight), for any article in-
cluded in the shipment that exceeds
$100 per pound, per article in value, un-
less the shipper specifically notifies
the carrier in writing that an identified
article or articles with a value greater
than $100 per pound will be included in
the shipment. In such case, the shipper
will be entitled to full recovery up to
the declared value of the article or ar-
ticles, not to exceed the declared value
of the entire shipment.

(c) Storage-in-transit. A common car-
rier by motor vehicle of household
goods holding goods for storage-in-
transit (S.I.T.) shall, no less than 10
days prior to the expiration of either
the specified period of time during
which the goods are to be held in such
storage or the maximum period of time
provided in the carrier’s tariff for stor-
age-in-transit, notify the shipper in
writing (1) of the date of conversion to
permanent storage, (2) of the existence
of a nine-month period subsequent to
the date of conversion to permanent
storage during which shipper may file
claims against the carrier for loss and/
or damage which occurred to the goods
in transit or during the S.I.T. period,
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